SHAFT AND
HOOKED UP
2/22/10

WHEELS ON LEFT

FILLED HYD. TANK REAR DIFFERENTIAL TRANSMISSION
AXLES

DID THEM FU

Pe:

Date 02727710

THRR
Cust



8661/8/S QLSWO

D10 CARTER MACHINERY COMPANY,

REPORT. 1D USGDO57

8/15/19

Work
Order

7:53:09

Invoice
Date

‘CONNECTIONS:INSTALLED LEF

INC.

arh sl - EQUIPHMENT REPAIR SUMMARY: :
Customer 037239A MECHEL BLUESTONE, INC.

Model 789C - Séerial ‘Number 02BW01622

- SMR  Sg Description

INSTALLED BED-CABLE.

2/26/10

HOOKED UP GREASE LINES~ON’'REAR BED*PINS AND TOP OF
HOIST CYLINDER.

PURGED ALL -GREASE : EITTINGS ‘FILLED GREASE: TANK.
INSTALLED LEFT REAR MUD FLAP AND MUD FLAP FOR BED

‘CABLE..

INSTALLED PLATES ON BED FOR EXHAUST

“HOOKED “UP ¢ET) :AND :CLEARED LOGGED :EVENTS -AND :DOWN:

LOADED ENGINE CONFIG. AND TRANSMISSION AND BRAKE

‘CONEIG:

SHIMMED FUEL TANK.
BRAKES “NEED: BLED-AND: ROCK :KNGCKERS*NEED “TO*BE
INSTALLED. NEED TO FINISH CHARGING REAR STRUTS.

CORRECTION: WE SET THE FUEL TANK ON THE FRAME AND

- ‘MOUNTED THE “SERVICE: CENTER: AND::ROUTED: THE :LINES

AND CLAMPED IN PLACE. WE CLEANED THE MOUNTING
SURFACE 'FOR “THE:.:CAB::MOUNTS % L "WE:THEN INSTALLED:
THE MOUNTS AND SET THE CAB IN PLACE. WE SET THE
CAB :AND :SHIMMED TO SPEC. :WE:INSTALLED:THE BOLTS
AND FOUND A BOLT HOLE THAT WAS TAPPED CROOKED .
THE CAB:WILL HAVE TO:BE SET QFF TO REPAIR: THE
HOLE.

CORRECTION: REMOVED CAD DUE TO MOUNTING HOLE
TAPPED. WRONG ; REPATRED: MOUNT“HOLE:, INSTALLED: AND:
TORQUED CAB TO SPEC,HOOKED UP ELECTRICAL

ASSEMBLE, INSTALLED FRONT HAND RAIL AND REAR
LADDER’, INSTALLED  HAND RAIL TO RIGHT FENDER:

% SSPECS, TORQUE

SPECS HOOKED UP

CYLINDE BEARI

CORRECTION WE ASSEMBLED AND MOUNTED THE RIGHT
FENDER :WETH: TH TANK : USTING

CONNECTED THE LINES . WE CONNECTED THE ATR: LINES
TO THE AIR TANK. WE PUT THE BRAKE COOLING LINES ON

‘Belivery Date :02/27/10

PAGE :

Equip# 5989

2

TM&R
Cust



8661/8/9 TLSWO

D10 CARTER MACHINERY COMPANY, INC.
REPORT .ID: USCO057

8/15/13

Work
Order

Ii53;09

Invoice
Date

Delivery Date 02/27/10

SMR Sg-Description -

“THE REAR. FINAL DRIVES AND CONNECTED' THE
DIFFERENTIAL COOLING LINES TO THE COOLER AND

*'MOUNTED' THE AUTO LUBE INJECTOR RAIL ON THE REAR.

CURRECTIUN ASSEMBLE NACHINE INSTALL RIGHT FENDER
AND ‘AIR CLEANER HOUSING .INSTALL MUFFLER AND
EXHAUST PIPING. INSTALL MIRROR AND BRACKETS BOTH

‘SIDES

CORRECTION UNLOADED HACHINE FROM TRAILER AND

LOCKED.. HUNG BANJO HOUSING, HOOKED UP REAR
SUSPENSION CYLINDERS AND DOG BONE. DID NOT TORUUE
BANJO HOUSING MOUNTING BOLTS: ST e

CORRECTION: HOOKED UP LEFT FRONT SUSPENSION
CYLINDER. INSTALLED RIGHT FRONT SUSPENSION
CYLINDER. HOOKED UP RIGHT FRONT SUSPENSION
CYLINDER: DID NOT TORQUE BOLTS. HUNG FUEL TANK.

'CORRECTION: INSTALLED CAB. PLUMBER UP FUEL TANK.
PLUMBER UP QUICK FILL SERVICE CENTER. SHIMMED CAB

‘CORREGT-ION:::: INSTALLED::RIGHT : SIDE: PLATFORM: .
INSTALLED NUFFLER AND EXHAUST PIPING HOOKED UP

.INJECTURS_ON.REAR_ INSTALLED BRAKE DIL CQOLER
LINES ON REAR WHEEL UNITS. INSTALLED'AIR CLEANER - s
HOUSING ON RIGHT SIDE.

CYLINDERS SET FUEL. ANK HOOK UP BRAKE AND COOLER
LINES? ON:FRONT-WHEELS: :FRIDAY SE :

WHEELS AND HOOK UP DIFF COOLER INSTALLED NFFLER

CDRRECTIDN INSTALLED LEFT FENDER. INSTALLED NIR
CLEANER HOUSING ON LEFT SIDE. HOOKED UP SUCTION
LINE TO TRANSMISSION. HOOKED UP WIRING ON EACH
FENDER. INSTALLED AUTO LUBE GREASE BUCKET AND
PUMP. HOOKED UP LINES ON STEERING TANK. INSTALLED

PAGE :

Equip# 599

3



8661/8/5 QLSO

::COVERS :OVER®

BREATHER. INSTALLED HOSES ON REAR DIFFERENTIAL AND
LTER.*:REMOVED::HOSE::FROM: TRANSMISSTON
THAT WAS TO SHORT AND SENT BACK TO BLUEFIELD STORE

WITH: BLUEFIEED TECHNICIAN:: = -

‘HARNESS -INSTALLED THE STEERING LINES FROM THE
“HAND“METERING. UNIT TO"THE HOSES::UNDER::THE:CAB::




8661/8/5 QLSWO

D10 CARTER MACHINERY COMPANY INC. PAGE : 5
REPORT: 0% ; ; B2 i et
8/15/19  7:53:09 Custome_r‘ 037239A MECHEL BLUESTONE INC

R 4 - i Seriat Number::02BW01622 Delivery Date 02/27/10 Equip# 599 SRR =

ok Inveice | | e
Order ‘Date ~:SMR Sg-Description e B : S SmerEaEs o 3 | T e T

CYLINDERS ‘WITH NITROGEN TO!SPECS,INSTALLED TWO MUD
GUARDS TO RIGHT SIDE OF BED,AND INSTALLED FRONT
MUD GUARD TO RIGHT 'SIDE OF BED:

70 SHIM GURS “AND ORDERED-BACK ‘SHIMS AND'2:NITROGEN
CHARGE VALVE THAT WERE ROBBED FROM 1623. GAVE

COMPLA

€0 COMMISSTIONING
SPECIFICATIONS -
DESCRIPTION: SPECIFICATION ACTUAL
COMMENTS
ENGINE LOW IDLE SPEED 710 % 20°RPM 700
PSI :
ENGINE HIGH IDLE SPEED - 1935-%-30 RPM 21940
PSI :
BRAKE RETRACT PRESSURE AT HIGH-IDLE
4685 + 207 KPA (680 + 30 PSI) :660 PSI

~HOIST ‘PRESSURE /(RATSEY

18610 + 350 KPA (2700 + 50 PSI) 12750 PSI

HOIST PRESSURE (LONER)
G 25 ST

NEUT RAL
160 & 45.KPA (23 £ 6 PSI). . 124 PSI
TRANSMISSION CHARGE PRESSURE AT LOW IDLE
2480 KPA (360 PSI) MINIMUM 2380 PSI
TRANSMISSION CHARGE PRESSURE AT HIGH IDLE
3203 KPA (465 PSI) MAXIMUM 480 PSI
TORQUE CONVERTER OUTLET PRESSURE AT LOW IDLE
38 '+ 69 KPA-(20.% 10 PSI) ~ :18 PSI
TORQUE CONVERTER OUTLET PRESSURE AT HIGH IDLE
551 + 69 KPA (80 % 10 PSI) S70.PST -
PRESSURE OF THE TOROUE CGNVERTER LOCKUP AT 1300




aiswd

8661/8/S

D10 CARTER MACHINERY COMPANY, INC. PAGE : 6
=R HSE JIPM 2 I i

'RELEASE TO CUSTOMER, PERFORM PREDELIVERY,

ASSEMBLE BEDS

TRAVEL TO/FROM MACHINE
FORMAL DELIVERY

COMPLAINT: REPAIR A/C
COMPLICATION: EVAPORATOR LD FREEZE UP

MACHINE WAS PUT TO

COLD AGAIN TOLD HIM THAT THE WERE

LEVEL IN
UP AGAIN



8661/8/5 QLSWO

'?ﬁbrk?::?”‘ IHVOice.uuuq;.uqu¢p THER

ACCESS THE CAB

THE PARTS TO ME I REMOVED THE DOOR PANEL AND THE

03 ???? GREASE LINES

CAUSE: GAUGE WAS ALL THE WAY DOWN

0236586 06/21/10 2046 00 TRAVEL TO/FROM MACHINE

WORKING. REPLACED THE SWITCH AND THE UNIT

12 NT!

14 ?2?? FINAL DRIVE



8661/8/5 QLSWO

D10 CARTER MACHINERY COMPANY, INC.

REPORT 1D:

8/15/19

Wark
Order

0236224

Uscoos?
7:53:09

Invoice
Date

06/25/10:

EQUIPMENT REPAIR SUMMARY.:

Customer 037239A MECHEL BLUESTONE, iNC,

SHR

1758

Sg

19
20
21
22
23
24
25
26
27
28
29
30
31

00

01
02
03
04
05

Mode] 789C Serial Number 02BW01622 -~ - -

Description

2222 HYDRAULIC CYLINDERS
2277 HYDRAULIC SYSTEM

2222 GROUND ENGAGING TL (GET)
2222 LIGHT(S)

7772 SERVICE METER

2?72 SPECIAL PROTECTION DEVICE
7777 STEERING SYSTEM

2727 SUSPENSION

2227 TRANSMISSION

7227 DUMP BODY (BED)

2222 TURBOCHARGER

7277 UNDERCARRIAGE

7777 WHEEL & TIRE

TRAVEL: TO/FROM:MACHINE . -

7777 AIR INDUCTION & EXH SYS

7777 ATTACHMENT

2777 BRAKING SYSTEM

7777 CAB

77?7 ELECTRIC SYSTEM

COMPLATNT: GAUGES READING INCORRECTLY =~
CORRECTION: OPERATOR STATED THAT THE GAUGES AND
VIMS QPANEL: WERE READING::INCORRECTLY.:: -WHEN i1
ARRIVED-THE MACHINE HAD BEEN TURNED OFF. I
INSTRUCTED: THE: OPERATOR 7.0 ‘START -MACHINE AND ‘RAISE
THE BED SO I COULD CABLE IT IN A SECURE POSITION.
AT THIS TIME: HE' SATD:THAT:THE: MACHINE: WAS
RESPONDING NORMALLY. I CONNECTED E/T AND IT DID
NOT “HAVE “ANY: ACT-IVE CODES: " I.:CHECKED ' THE:
HARNESSES TO THE VIMS AND IT THEY WERE SECURE.

CODES 0F ‘MACHINE: - ‘PRINTED: THE :CODES-OUT“WHEN: -

I ARRIVED AT THE SHOP. TOLD THE OPERATOR THAT IF
IT HAPPENED AGAIN, NOT TO SHUT THE MACHINE DOWN
AND GET CONTACT ME. THE MACHINE DID NOT THE
REMAINDER-OF THE SHIFT(NIGHT):

COMPLAINT: CODES

CORRECTION: MACHINE WAS STILL CODING UP 12V POWER
SUPPLY AND VIMS COULD NOT READ THE GAUGES. PULLED
THE GAUGE CLUSTER OUT OF THE DASH AND CHECKED THE

~WIRING AGAIN, ALL SECURE.  CHECKED THE HARNESS

CONNECTIONS ON THE SIDE OF THE CAB, -ALL GOOD.

“PULLED THE PANEL OFF OF THE BACK OF. THE'CAB:AND.

CHECKED THE HARNESS CONNECTIONS TO THE MAIN VIMS
MOD. THEY WERE LOOSELY CONNECTED AND I SECURED
THEM. AT THIS TIME THE CODES CLEARED. RE
ASSEMBLE MACHINE- LEFT E/T CONNECTED. HAD THE
OPERATOR DRIVE THE MACHINE AS IF HE WERE HAULING A

~Delivery Date 02/27/10

PAGE :

Equiph 599

8

THER
Cust



8661/8/S QLSWO

D10 CARTER MACHINERY COMPANY, INC.
REPORT ID: USCO057

(236948

8/15/19  7:53:09

07/12/10

Customer 0372

2376

06
07
08
09
10
11
12
13
14
1
16
17
18
19
20

21

26

27
28
29
30
31

END
MACHI

SHIFT.

7777
2722
77
7777
7777
2222
7777
7777
7772
2227

2777

7727

2772
1127
7777
2277
7797

3-208R

2022
702
172
7702
2257

S

EQUIPMENT REPAIR SUMMARY

-
RETURNE INE TO THE CUSTOMER. AT THE
" THE SHIFT THE OPERATOR INFORMED ME THAT THE
NE DID NOT MALFUNCTION THE REMAINDER OF THE

CLUTCH & TRANSMISSION
STEERING CLUTCH
IMPLEMENT CONTROLS
ENGINE COOLING SYSTEM
CYLINDER HEAD ASSEMBLY
DRIVE LINE/DRIVE AXLE
CONTROL CONSOLE

ENGINE

FINAL DRIVE

FRAME

FUEL SYSTEM
AUTOMATIC GRADE CONTROL
HEATER & AIR CONDITIONER
HYORAULIC CYLINDERS
HYDRAULIC SYSTEM

GROUND ENGAGING TL (GET)
LIGHT(S)

TRANSMISSION
DUMP BODY (BED})
TURBOCHARGER
UNDERCARRIAGE
WHEEL & TIRE

00 TRAVEL TO/FROM:MACHINE

01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17

7777
7277
27777
7777
7777
2777
7777
7777
7777
7777
7777
7777
7777
77?7
777
7777

AIR INDUCTION & EXH SYS
ATTACHMENT:

BRAKING SYSTEM

CAB

ELECTRIC SYSTEM
CLUTCH ‘& TRANSMISSTION
STEERING CLUTCH
IMPLENENT CONTROLS
ENGINE COOLING SYSTEM
CYLINDER HEAD ASSEMBLY
DRIVE LINE/DRIVE AXLE
CONTROL CONSOLE

ENGINE

FINAL DRIVE

FRAME

FUEL SYSTEM. ;
AUTOMATIC GRADE CONTROL

PAGE:

9




alswo

8661/8/9

D10 CARTER MACHINERY COMPANY, INC. PAGE: 10

AL PROTECTION DEVICE

24 2777 SPECI

26 ?72? SUSPENSION

LOW LIQ LVL SWITCH/SENSOR

LEVEL LIGHT COMING
FAULTY ENGINE OIL LEVEL

LIGHT TO
AND RETURNED TO

COMPLAINT: REPAIR LIGHTS.

CID 262 FMI 04




8661/8/S QISWD

D10 CARTER MACHINERY COMPANY, INC.

REPORT ID:

8/15/19

Work
Order

0236462

0236696

Uscoos7
7:53:09

Invaice
‘Date

07/16/10

07/16/10

EQUIPMENT REPAIR SUMMARY

Customer 037239A MECHEL BLUESTONE, INC.

11900 ¢

‘Model 789C Serial Number 02BW01622 ~Delivery Date 02/27/10

“SMR- Sg Description - : i

ENGINEECM AND ALL THE "ANALOG SENSORS. T CHECKED

1

02

0

(]

IR

THE CONNECTIONS AND CHECKED THEM FOR 5 VOLTS. ALL

“WERE 'GOOD. I TALKED TO KEN VAN DYKE AND HE SAID

THAT THE VIMS ECM HAD A 5 VOLT SUPPLY , BUT

WASN'T USED. T:CHECKED THE VIMS ECM AT PIN 63 FOR
VOLTAGE AND HAD 5.8 VOLTS. I ﬁLSU CHECKED TO SEE
5-GROUNDED {ASN'T. KEN THEN SAID THAT
WE COULD FLASH THE VIMS ECM WITH THE FLASH FILE IT
HAD. 1 MADE 'SURE I HAD THE FILE AND THEN FLASHED'
IT WITH 3322169 FLASH FILE. I RAN THE TRUCK AND
CONNEETED ET-TO IT AND-EVERYTHING LODKED-GOOD.

TRAVEL ‘TO/FROM::MACHINE

TROUBLESHOOT VIMS

COMPLA -GAUGES "SOMET IMES/OPERATE -ERRATIC:’
CAUSE: WIRING

“CORRECTION: - OPERATOR :SAID :GAUGES. : SOMETINES: WENT:

HAY WIRE, HOOKED ET TO MACHINE AND THERE WERE NO
ACTIVE :CODES::AT THE:TIME: :CHECKED: L.OGGED: CODES: :AND:
THE‘CODE NERE »4 12 VOLT SUPPLY

LOOSE::CONNECTORS: -ON ECH::AND: WIRING: HARNESS

EVERYTHING WAS TIGHT. RODE WITH OPERATOR FOR A FEW

L:0ADS “AND:PROBLEM: NEVER ‘CAME:BACK WITH-ME IN: = : ¢

MACHINE. TOLD CUSTOMER ON NEEK END WHEN TRUCK IS
o _ ;

ORDER PARTS AS NEEDED
ORDER HODD PARTS NOT INSTALLED FROM FACTORY

- COMPLAINT: MISSING PARTS FROM HOOD ASSEMBLY

CORRECTION: LOOKED UP AND ORDERED MISSING PARTS
THAT WERE MISSING FROM WHEN IT WAS INSTALLED AT
THE FACTORY.

2039 01vTRAVEL TO/FROM MACHINE

RESISTANCE OF 42 OHMS I7 SHOULD SHOW 0. 00 OHMS
CORRECTION: ORDERED NEW SWITCH

VCORRECTION NEW SWITCH WAS ORDERED. 2ND SHIFI'

PAGE :

Equipf 599

5

THER

Cust



8661/8/9 ALSWO

D1

Work

CARTER MACHINERY COMPANY, INC.

Invoice

PAGE :

12

TMER



8661/8/S ALSWI

D10

Work

CARTER MACHINERY COMPANY

7:53:09

Invoice

01 ??2? AIR INDUCTION & EXH SYS

CAUSE: PROBLEM IN DOOR LATCH

UNABLE TO DO SO, ORDER NEW LATCH FOR LEFT DOOR

22 ??7? LIGHT(S)

PAGE :

13




8661/8/9 ALSWD

D10

CARTER MACHINERY COMPANY, INC.

Invoice

CODE 809-12 WAS LOGGED BUT NOT ACTIVE FOR SPEED

10 22?7 CYLINDER HEAD ASSEMBLY

24 ?7?? SPECIAL PROTECTION DEVICE

VALVES . I ONLY FOUND 2 THAT
THE REST OF THE

I RAN THE ENGINE AND CHECKED FOR ANY

PAGE :

14




B8661/8/S QLISWD

Invoice

0238215  08/24/10 3206 00 TRAVEL TO/FROM MACHINE
01 227? AIR INDUCTION & EXH SYS
2 ACHNE

2.

BRAK

227? ELECTRIC SYSTEM

13 ???? ENGINE

ERA o : : EEEEEERERRERER LR it el R R e b Bl S e s et s RE R e R LR ik e ae MR ik Sk E e
21 ?27? GROUND ENGAGING TL (GET)

2277 SPECIAL PROTECTION DEVICE
2?2272

29 ?22? TURBOCHARGER

EDED E
STRAIGHTENED THE 2 BRACKETS THAT BOLT

03 22?7 LOW LIQ LVL SWITCH/SENSOR




8661/8/S QLSWD

D10 CARTER MACHINERY COMPANY, INC.

REPORT ID: USCDO57 sk SEQUIPMENT: REPATRESUMMARY: o7 B dseiimine o i s SRS OIS teses taet e e e
8/15/12  7:53:09 Custumer 037239A MECHEL BLUESTONE, INC, _ _ i— _ §
“Model 789C Serial Number 02BWO1622 0 ° .° .0 . .Delivery Date 02/27/10  Equipfsooisiai.. .. . . ¢ e
Work Invoice THER
Order Date SMR - Sg Description: i Cust

HAUING_A FALSE READING _ o
CAUSE: SWITCH HAS TOO HIGH OF AN OHM READING i i : L
COMPLICATION: NONE

‘CORRECTION: REMOVED-QIL LEVEL SWITCH AND INSTALLED K °
A NEW ONE,

0238465 10/04/10 3382 01 TRAVEL TO/FROM MACHINE
'02 ?777"0,’*5“' - 2 p
COMPLAINT: REPLACE DASH _
CAUSE: DASH BROKE ‘AND:CRACKED . .. ; e i i
CORRECTION: REPLACED DASH BOARD WITH NEW ONE,
HOOKED UP. ALL GAUGES AND'LIGHTS S
PUT WARRANTY PARTS ON TABLE
037777 MUD FLaP . S
COMPLAINT: INSTALL MISSING MUD FLAP
CORRECTION:: INSTALLED MUD FLAP BEHIND FUEL TANK -~ ov
PUT LOCK TIGHT ON BOLTS

0239420  10/28/10 4181

COMPLAINT: VIMS WARNING LIGHTS ON:FOR:BRAKE
TEMPERATURE. SENSOR ERROR.
“/CAUSE: 'ELECTRICAL PROBLEM: SUGGEST HARNESS
PROBLEMS ON RIGHT SIDE OF MACHINE.
CORRECTI() ONNECTED ‘TO: MACHINE, BUT WAS NOT ABLE == i) i B
TO CONNECT ET. USED VIMS TO ACCESS THE
"TEMPERATURE 'SENSORS. - USED TEMPERATURE :GUN:TO
CHECK THE WHEEL TEMP. FRONT WAS 152 ON
| AND/REAR 125 ON BOTH SIDES:
ERROR ON RIGHT FRONT AND REAR AND LEFT REAR ALL
- SENSORS READ“ERROR: UNTIL TEMPERATURE ‘ROSE:ABOVE::
167 DEGREES. WHEN THE TEMPERATURE DROPPED BELOW
167 DEGREES' THE'SENSORS QUIT WORKING ( SUCH AS:
LONG IDLE TIMES) AND WOULD START TO WORK AGAIN
WHEN IT ROSE AGAIN. ! LOOKED:UP SENSOR PART NUMBER. i S
BUT NEED TO CHECK ROUTE OF HARNESS AS THE LEFT
+FRONT APPEARS TO READ MOST ‘ALL OF THE-TIME: ; ; : e e el T
04 7777 CAB
05 7?22 ELECTRIC SYSTEM S R
06 7777 CLUTCH & TRANSMISS[QN
07 ?7?? STEERING CLUTCH SRR e
08 77?7 IMPLEMENT CONTROLS
++09: 2222 ENGINE COOLING SYSTEM | . ' - o0 oom o
10 7777 CYLINDER HEﬁD ASSEMBLY




B8661/8/S ALSWO

D10 CARTER MACHINERY COMPANY, INC. o _ PAGE: 17
REPORT 2Dy WSEO0S7 it =0 o = s ow o . EQUIPMENT REPAIR SUMMARY i ) G

8/15/19  7:53:09 Custamer 037239A MECHEL BLUESTUNE INC S

; 5 Delivery Date 02/27/1
Work Invojce A _ THAR
Order Date. SMR  Sg.Description VN SEEES “Cust

117777 DRIVE LINE/DRIVE AXLE

12 2772 CONTROL CONSOLE

NGINE

FINAL DRIVE _ _ )

1577777 FRAME . G A et UL B
16 7777 FUEL SYSTEH

17 7272 AUTOMATIC: GRADE:-CONTROL =
18 2277 HEATER & AIR CONDITIONER

g S

20 779?

: GA
LIGHT(S)

PECIAL PROTECTION DEVICE ——— .

5 TEERING SYSTEM i R T R =
77?7 SUSPENSION

27 2777 TRANSMISSION - e b

28 7777 DUMP BODY (BED)

29 7722 TURBOCHARGER

30 7777 UNDERCARRIAGE

31 7277 WHEEL & TIRE B e
0239469 10/28/10 3632 01 TRAVEL TO/FROM MACHINE 8 R : M
PERTOM SELVEY
GECENSTALEIVIMS: 0 e e e e 0 Lo oSS L Ba e i e T e e
COMPLAINT: INSTALL CELLULAR DEVICE
“CAUSE: VINS GIVING STRANGE CODES i _ ; 5 R
_ COMPLICATION: HAD TO MAKE BRACKETS TO MOUNT
“EVERYTHING

CORRECTION: INSTALLED VIMS CONTROLLER BOOSTER
MODEM RAN WIRING HARNESS  USED CONVERTER THAT WAS
ALREADY ON MACHINE TO GET ALL MY 12 VOLT POWER

0239606  10/28/10 42?? 00 TRAVEL TO/FROM HﬁCHINE
i 01 2272 AIR INDUCTION & EXH:SYS:

02 7777 ATTACHMENT

03 2277 BRAKING SYSTEM

04 7777 CAB

‘05 7222 ELECTRIC SYSTEM Al :
COMPLAINT: BLOCK TIME REPAIR, MACHINE WILL NoT
START o : b ik : : G T
CAUSE: ENGINE OIL LEVEL SENSOR DEFECTIVE.
COMPEIGATIONS MACHTNE UNDERMARRANTY:: o700 s sl s o UslmigiiSisssiapmnsann 0 & o s s s e i
CORRECTION: CHECKED THE ENGINE OIL LEVEL, IT WAS - . o _ _
FULL. CONNECTED THE WIRE TO THE OIL LEVEL SENSOR SR e e i =
AND CHECKED, LIGHT IS STILL ON. REMOVED THE WIRE
AND INSTALLED JUMPER WIRE, LIGHT WENT OUT AND THE ek i RO

MACHINE STARTED MACHINE HAS A LOW AIR PRESSURE




8661/8/S ALSWO

D10 CARTER MACHINERY COMPANY, INE. PAGE: 18

REPORT '1D; USCODS7 : ‘EQUIPMENT: REPAIR SUMMARY
B/15/19  7:53:08 Custum

r 037239A MECHEL BLUESTONE INC.
g Model 788C . i

T Number :02BW01622: Delivery Date 02/27/10 quip# 599

Work Invoice
Order: Date ' SMR  S5g:Description

-~ WARNING AND BRAKE TEMPERATURE WARNINGS. = THE -
MACHINE IS LIKELY TO HAVE A WIRING PROBLEM.
‘ORDERED PARTS FROM THE BLUEFIELD SHOP. MIKE
MCALLISTER,

06 7277 CLUTCH & TRANSMISSION
07 7777 STEERING CLUTCH
2227 TMPLEMENT. CONTROLS
09 ??2?? ENGINE COOLING SYSTEM
2 INDER HEAD  ASSEMBLY
7277 DRIVE LINE/DRIVE AXLE
77 CONTROL CONSOLE™ -
ENGINE
222 FINAL DRIVE
? FRAME
FUEL SYSTEM
222 AUTOMATIC GRADE CONTROL
'?? HEATER & AIR CONDITIONER: B N IR A PR
HYDRAULIC CYLINDERS
HYDRAULIC SYSTEM:
GROUND ENGAGING TL (GET)
22 LIGHT(S)
SERVICE METER
7 -SPECIAL PROTECTION DEVICE ; sk
? STEERING SYSTEM
USPENSION
22 TRANSMISSION
i DUMPBUDY(BED) Bl e
29 7777 TURBOCHARGER
30 7777 UNDERCARRTAGE * R
31 2222 NI-IEEL & TIRE

0239801 10/28/10 4482 00 TRAVEL TU/FRDH MACHINE
01 7277 AIR INDUCTION & EXH SYS
02 7727 ATTACHMENT
03 2222 BRAKING SYSTEM i
04 7272 CAB
MCALLISTER 10/13 :
' COMPLAINT: DOOR SEAL FOR WINDOW 1S LEAKING ATR.
"CORRECTION: REMOVED' PAPERFROM WINDOW AND -
INSTALLED RUBBER SEAL.
052277 ELECTRIC SYSTEM
06 22?7 CLUTCH & TRANSMISSION
3 TEERING CLUTCH
IMPLEMENT CONTROLS
27 ENGINE COOLING SYSTEM
277 CYLINDER HEAD ASSEMBLY
“11 2222 DRIVE: LINE/DRIVE AXLE
> 7277 CONTROL CONSOLE
; CENGINE.
14 7727 FINAL DRIVE




B66L/8/5 JLSWO

D10 CARTER MACHINERY COMPANY. INC. o N PAGE: 19
REPORT 10 USC0057 Co . EQUIPMENT :REPAIR- SUMMARY e & :
8/15/19  7:53:09 Customer 037239A MECHEL BLUESTONE, INC.

Model 789C -~ = :Serial Number 02BW01622 Delivery Date 02/27/10 | Equip# 5991

Work Invoice
Order Date SMR ' 'Sg Description

15 7727 FRAME
16 7777 FUEL SYSTEM
17 2222 AUTOMATIC GRADE CONTROL
18 7272 HEATER & AIR CONDITIONER
19 7272 HYDRAULIC CYLINDERS
20 2727 HYDRAULIC SYSTEM
21 7227 GROUND' ENGAGING ‘T
22 7727 LIGHT(S)
23 2222 SERVICE METER i
24 7777 SPECIAL PROTECTION DEVICE
25 2722 STEERING SYSTEM
26 7777 SUSPENSION

127 227 TRANSMISSION -
28 7777 DUMP BODY (BED)

297227 TURBOCHARGER

30 722? UNDERCARRIAGE

317777 WHEEL & TIRE

L (GET)

0240187 11/04/10 4725 00 TRAVEL TO/FROM MACHINE
01 7227 AIR INDUCTION & EXH SYS
02 2077 AT
03
04 7
05
06
07 7222 STEERING CLUTCH
‘08-7777 IMPLEMENT CONTROLS. e
09 2?27 ENGINE COOLING SYSTEM
10 2227 CYLINDER HEAD ASSEMBLY
11 2227 DRIVE LINE/DRIVE AXLE
12 7227 CONTROL CONSOLE =
13 722? ENGINE
14 2777 FINAL DRIVE -
15 2727 FRAME
162222 FUEL SYSTEM
17 2777  AUTOMATIC GRADE CONTROL

~ WORKING. CHECKED THE NIRiNG M-FD FDUNU THE HARNESS
+ CONNECTION AT THE COMPRESSOR HAD:CAME:UNPLUGGED,
RECDNNECTED THE NIRING “AND THE S'I'STEM N'ORKED FINE




BE6L/8/S ALSWO

DI0  CARTER MACHINERY COMPANY, INC. I PAGE: 20

REPORT ID: USC0057 ' EQUIPMENT REPAIR SUMMARY
8/15/19 7:53:09 Customer 037239A MECHEL BLUESTUNE INC.
. “Model:789C. - - Serial Number 02BWO1622: :
Work Invoice ) TMER
Order Date SMR Sg Description: - “Cust

RETURNED- THE: MACHINE :BACK:TO:THE: CUSTOMER.

19 7727 HYDRAULIC CYLINDERS
12012222 HYDRAULIC SYSTEM =
21 7777 GROUND ENGAGING TL (GET)
22 2222 LIGHT(S)

23 77?7 SERVICE HETER

247272 SPECIAL PROTECTION DEVICE
25 2227 STEERING SYSTEM
26 2727 SUSPENSION

27 7777 TRANSMISSION _ _ _
282222 DUMP. BODY (BED) e 2 : e
29 7777 TURBOCHARGER
30 2727 UNDERCARRIAGE
31 7277 WHEEL & TIRE

0238422 11/09/10 12700 01
COMPLAINT: THE UIMS ECH NAS RECORDING FAULTS THAT
WERE NOT THERE: i

CORRECTION: I USED TIBU4903 TO HASH THE VIMS FLASH

FILE QUT. USING 2048968 WASH FILE™ . T-THEN R i )

RE-FLASHED THE VIMS ECM WITH 3322169-00 FLASH )

FILE. T THEN HAD TO RECALIBRATE THE PAYLOAD SYSTEM A (T e

AND RESET THE HOURS ON THE VIMS MONITOR. I TALKED

TO LARRY MITCHELL ABOUT:THE: PROBLEM, AND THIS IS s s el S

WHAT HE THOUGHT SHDULD BE DOME.

COMPLAINT: VIM® S ECM ERR 049 041 B4_AND THE
"GAUGES ARE ERRATIC -
CAUSE: 8V SUPPLY VULTAGE LDN ONLY HAD 6.7VDC NHEN
‘CODEACTIVE
CORRECTION: REPLACED 32703520 CONTROL RE- FLASHED
“AND CALIBRATED PAYLOAD.
REPAIRED A LOOSE WIRE FOR DIGITAL RETURN TO REPAIR
“ERRATIC GAUGES AND SPEEDOMETER ~ :

© COMPLAINT: NIGHT SHIFT REPORTED.E 7
CAUSE: CHECKED AND FOUND NO LOGGED CODES
" CORRECTION: CHECKED FOR LOGGED CODES AND' FOUND::::
NONE. RODE WITH OPERATOR AND ONLY THING THAT CﬂlME
UP WAS' THE AIR FILTER RESTRICTION AND AFTER 3 ; Gl
TRIPS WE HAD A 1% ENGINE DERATE. CHANGED FILTERS -
AND RAN SEVERAL TRIPS. WITH NO PROBLEM. MACHINE RAN i = &
REST OF SHIFT WITH NO CODES.
03 2722 STEERING COLUMN 15 % FEMIE S
CONPLAINT: THE BUTTON ON THE END or THE HANDLE
CAME OUT,
CORRECTION: T REMOVED THE MULTI FUNCTION SWITCH
© AND INSTALLED THE NEW SWITCH. THE BUTTON ON THE
END HAD FALLEN OUT.




8661/8/5 ALSWD

D10 CARTER MACHINERY COMPANY, INC.

REPORT' 1D: " USC0057 Gl -

8/15/19  7:53:09 Customer 037239A MECHEL BLUESTONE, INC
T Model:789C Serial Number 02BW01622:

Work Invoice

Order Date SMR Sg Description

1 13 7727 ENGINE
NOWIN 12723
COMPLAINT: BLOCK REPAIRS
~CAUSE: BLOCK REPAIRS i
CORRECTION: START MACHINE, CHECK FGR BRAKES NOT
RELEASING. WHEN MACHINE WARMED:UP THE BRAKES:
RELEASED AND WORKED CORRECTLY

0241482  12/28/10

0241897 01/21/11 6264 03 2277 BRAKING SYSTEM
CUHPLAINT REPAIR BRAKING SYSTEM
~CAUSE:~ AUTOMATIC: RETARDER: WAS NOT WORKING.: !
COMPLICATION: CHECKED SYSTEM FOR SERVICE CDDES AND
THERE WERE NONE ACTIVE OR LOGGED. PROBLEM IS IN'
AUTOMATT RETARL NTROL VALVE.

“CORRECTT UN::MACHINE -WITH MANUAL:
RETARDER UNTIL REPAIRS ARE MADE ON AUTOMATIC
RETARDER.

1/15

COMPLAINT : REPAIR:BRAKING: SYSTEM :
CAUSE: AUTOMATIC RETARDER IS NOT HORKING
“ie . COMPLICATION: TESTED: ELECTRICAL: SYSTEM AND DIDN'T
FIND ANY CODES.
‘CORRECTION: HAD TO  LOOK:UP: SPECIAL INSTRUCTIONS
F?R TESTING HYDRAULICS GF SYSTEH
Bl
COMPLAINT: REPAIR BRAKING SYSTEH
USE+ ‘OPERATOR SAID WHEN USING AUTBMATI

MATIC RETARDER WOULD COME ON AND APPLY BRAKES -
T0 KEEP ENGINE RPM AT OR BELOW 1950 RPM. TEST HAS

CORRECTION: NONE SYSTEH.HAS OPERATING T0 SPEC PRE
INSTRUCTIONS ON SIS:

=:Delivery Date 02/27/10

Equip# 599

HER
st




8661/8/S ALSWD

D10 CARTER MACHINERY COMPANY, INC. ; . PAGE: 22

REPORT ID:

8/15/19

Work
Order

“p241231

0242784

0245030

0245539

uscoosy:
7:53:09

Invoice
“Date

0240711

03/14/11

06/17/11

06/30/11

Customer 03?239A MECHEL BLUESTONE, INC.

7005

9157

9520

DZ:INSPEEIJ&”MAINTAIN INLET/EXHAUST -VALVE -

00

:::0_

“WITH A NEW SEAL. “"THIS TURNED THE WARNING QUT,

0

1

5

1

WAS BEING LOGGED:

o

"VALVE PART ‘WAS NOT LEAKING IT WAS JUST LOOSE FROM (e g
* OPERATOR WORK' THE BED, ‘NO LEAKS. RETURNED THE . e coc e e =N sl

€0 ECTION PIN TIMED THE ENGINE AND REMOVED THE
VALVE: COVERS. WE RAN A VALVE LASH CHECK ON ALL: : Lo 2o s BRI

WIRING IN HARNESS WAS GOOD. 'SENSOR HAS FAILED,

“ModeT 789C Serial Number 02BW0162Z « iiDelivery Date 02/27/10° ‘Equip# 599

o ) THMER
Sg Description ) Rt i R Cust

TECHNICIAN ALREADY ON JOB

: VALVE LASH CHECK. THE CUSTUMER WANTED
ANISTERS INSTALLED. 2 i

CYLINDERS, TURNED THE ENGINE 360 DEGREE AND
CHECKED THE REST. MADE MINOR: ADJUSTMENTS TO A FEW
VALVES.

TROUBLESHOOT ELECTRIC SYSTEM

‘INSTALL ‘OIL PRESSURE SWITCH

COMPLAINT:: -OIL LEVEL 'LOW WARNING CAME ON
CAUSE: LEVEL SWITCH WENT BAD.

TH RRIVED AT THE MACHINE AND FOUND THAT -
THE WIRING ON THE SWITCH HAD BEEN CUT BACK AND
WIRING: TOGETHER TG TURN THE WARNING QUT. REMOVED
THE OIL LEVEL SWITCH AND INSTALLED A NEW SWITCH

BROUGHT THE OLD SWITCH TO THE SHOP.

??77 ELECTRIC SYSTEM

COMPLATNT: REPAIR: ELECTRICALSYSTEM.
CAUSE: SERVICE CODE FOR REAR AFTER CUOLER SENSOR

COMPLICATION: TESTED WIRING AND SENSOR AND FOUND

CORRECTION: ORDERED NEW SENSOR:

7727 HYDRAULIC CYLINDERS
BOB BRENCE- 06/21 _
COMPLAINT; BLOCK = 0
CYLINDER.

L LEAK ON LEFT: BED =

PUT THEH_IN HE SAID THAT T HAD BEEN LDUKED AT
AND: THE VALVE WAS LEAKING. WENT TO:THE: MACHINE
AND CLEANED THE VALVE AREA AND FOUND THAT THE

THE CYLINDER. TIGHTENED THE VALVE UP AND HAD THE

HACHINE BACK TO THE CUSTOMER.




8661/8/S QALSWI

D10 CARTER MACHINERY COMPANY, INC. _ y o PAOES 23

REPORT ID: USED057: 7EQUIPMENT REPAIR SUMMARY SR
8/15/19  7:53:09 Customer 037239A MECHEL BLUESTONE. INC. o
Model 789C: Serial- Number 02BW01622 Delivery Date 02/27/10 Equip# 599
Work Invoice ' o TH&R
Order Date. — GSMR° Sg Description = e wih i LGOS

0245894  07/12/11 9808 02 77?7 ATTACHMENT

DPERATING

COMPLICATION: TESTED:SYSTEM AND FOUND AUTO LUBE
SYSTEM WAS OPERATING. THE CYCLE TIME WAS SET AT 30
WIN: S - enaas

CORRECTION: SET AUTD LUBE CYCLE TIME DOWN T0 15
MIN.:UNTIL SYSTEM HAS TIME TO OVER'GREASE
COMPONENTS.

0246069 07/20/11 9870 20 ??77 HYDR&ULIC SYSTEM

CDHPLﬁINT: B DCK OIL LEAK ON THE LEFl' LIH'
= CYLINUER B o ot S NS e S

CORRECTION: FOUND ONE OF THE BED DUMP FIT”NGS
LEAKING: -REMOVED:-THE:FITTING AND REPLACED THE -
SEALS. PUT THE FITTING BACK IN PLACE. STARTED
THE MACHINE AND CHECKED FOR LEAKS. NONE FOUND.

DOWN LOADED THE VIMS WHILE _THERE RETURNED' THE

- MACHINE BACK TO THE CUSTOMER. T o

0246912 08/23/11 1. /00 TRAVEL TO/FROM-MACHINE - i e e e e o T e o
03 27?7 BRAKING SYSTEM
" BOB'BRENCE: 08716 !
COMPLAINT: BLOCK - OIL LEAK ON LEFT REAR

CORRECTION: CHECKED THE MACHINE AND FDUND
BRAKE RELEASE: LINE LOOSE. 'REMOVED THE LINE, -
CHANGED THE SEAL AND PUT THE LINE BACK ON.

STARTED THE MACHINE 'AND'CHECKED FOR LEAKS, NONE
FOUND. RETURNED THE MACHINE BACK TO THE CUSTDMER

0247264 09/08/11 10841 18 7777 HEATER & AIR CONDITIONER
“DEAN WETKLE 08729 EN S
COMPLAINT: A/C NOT COOLING PROPERLY
'CAUSE: BAD TEMPERATURE CONTROL CABLE ) s s i i =
CORRECTION: AIR OUT OF VENTS WAS NOT COOL ENOUGH
“BUT PRESSURES WERE ‘GOOD AND ALL LINE COLD/ALL THE =~
WAY BACK TO COMPRESSOR. FOOLED WITH CONTROL AND
WAS ABLE TO GET COOL AIR OUT VENTS. LOOKED UP ] s
PARTS AND WE HAD A CABLE IN TRAILER. NIGHT SHIFT




CMSTD 5/8/1998



8661/8/S ALSWD

D10
REPORT
8/15/1

wﬁrk
Order

02487

0250123 12/28/11 39638 0

02511

CARTER MACHINERY CGMPANY INC.

ID: UsSCons?” e L EQUIPMENT REPAIR SUMMARY
9 ? 53 09 ] Customer 037239A HECHEL BLUESTDNE INC.
s :" Model 789C Serial Number 02BW01622
Invoice ) o
Date SMR5g"Description

COMPLAINT: BLOCK  TR599

BROKE AXLE

““CORRECTIONYTOOK OVER FROM DAY SHIFT. ALIGNED THE
AXLE SHAFT TO THE GEAR AND SLID THE GEAR IN PLACE,
INSTALLEDTHE :SNAP RING. -INSTALLED THE COVER WITH'
THE OLD SEAL. HAD THE LUBE MAN FILL THE
DIFFERENTIAL ‘AND WHEEL UNITS WITH OIL. TOPPED OFF
THE HYDRAULIC TANK. CHECKED THE OTHER FLUIDS AND
STARTED  THE :MACHINE ‘AND: CHECKED FOR:LEAKS. NONE
FOUND. BLED THE BRAKES, RETURNED THE MACHINE
BACK TO THE ‘CUSTOMER; ' ‘PICKED UP THE TRASH AND
CRIBS.

02 1/03/11 11955 25 7777 STEERING SYSTEM

BOB BRENCE 10/27 _
COMPLAINT: BLOCK  TRK599

i -:-:tkH:ARD STEERING
CORRECTION: CHECKED THE CHARGE IN THE ACCUMULATDRS
AND BOTH WERE:LOW, :400 PSI. :CHARGED BOTH TO SPECS
BY TEMPERATURE AND CHECKED THE STEERING, GOOD.
RETURNED THE'MACHINE BACK:TO*THE CUSTOMER.

TRAVEL TO/FROM MACHINE = 2
2277 AIR INDUCTION & EXH SYS
‘JOSERH NEAL 12/22

COMPLAINT: INSPECTION
CORRECTION: HELP ROBER

INSPECT MACHINE.

?17? STEERING SYSTEM
‘RANDY::JONES :02/10

07 02/15/12 13944

éGﬂPtﬁiN HECK WEAK STEERING.
CURRECTI CHECKED STEERING SYSTEM CHECKED BDTH

SYSTEM PRESSURE AND FOUNU kCCUHULATUR CUT ouT
PRESSURE TO BE 2400PSI, SPECS 2655PSI. ADJUSTED

CHARGING VALVE DUE TO SPEAKING WITH OPERATQR AND
HE STATED THE VALVE HAD BEEN ADJUSTED TWICE'
BEFORE.

Delivery Date 02/27/1

MR
Cust:




8661/8/S QLSWD

D10  CARTER MACHINERY CUMPANY INC

REPORT 1D: Uscoos? . %0 EQUIPMENT REPAIR: SUMMARY-- -
8/15/19  7:53:09 Custumer 037239R MECHEL BLUESTONE, INC.
G Model 789C Serial Number 02BW01622
Work Invoice _—
Drder Date SMR Sg Description

0253184 05f31f12 15343 UU TRAVEL TO/FRON MACHINE
BOB BRENCE 05!22 05/23

CUMPLAINT BLUCK TRK599

'HAND RETARDER HANDLE TURNING TDG FAR IN THE VALVE,
CORRECTION: CHECKED THE MACHINE: -~ THE:RETARDER ‘IS
WORKING, THE STOP IN THE VALVE IS BRDKEN RETURNED

COMPLAINT: ELDCK T'Rxs'gs

HAND RETARDER AND m-—rEn__;qq_LER SENSOR.
CORRECTION: REPLACE

HE CONTROL VALVE FOR THE
HAND RETARDER. AIRED THE MACHINE UP AND STARTED
IT AND CHECKED: THE OPERATION;:G0OD, REPLACED THE
SENSOR FOR THE REAR AFTER COOLER. ASKED THE
OPERATOR IF THIS TOOK CARE PROBLEM AT SHIFT
CHANGE AND SAID THAT IT HORKED FINE ALL SHIFT

COMPLAINT: BLOCK COAL SCREEN

: HE BEARING::CARRIER BACK:]
'PUT THE COUNTER WEIGHTS BACK
.INSTﬁLLED THE HYDRAULIC MOTOR AND. HOOKED

TO THE BEARING. PUT TWO TUBES

0253580: : 1067197127 ‘16211 2672222 SU i
BOB BRENCE 06/12

'COMPLAINT: BLOCK TRKSBQ

SUSPENSION CYLINDER LOM.

CORRECTION: OPERATOR SAID THAT THE MACHINE FELT
LIKE THE LEFT SIDE DIPPED LOWER THAN THE RIGHT
'SIDE WHEN DUMPING. CHECKED THE CYLINDER AND IT-
WAS AT 4 INCHES OF CHROME. CHARGED IT TO 8 INCHES
OF CHROME SHOWING. RETURNED THE MACHINE BACK TO
THE CUSTOMER.




8661/8/S ALSWD

D10 CARTER MACHINERY COMPANY, INC.

REPORT 1ID: USCOO057
8/15/19  7:53:09

Work Invoice
Order Date:

0253996 07/16/12

0264260 07/24/12

EQUIPMENT REPAIR:SUMMARY:'

Custcmer 03?239A MECHEL BLUESTDNE INC.

Model :789C S

SMR ‘Sg Description

16635 DD TRAVEL: TO/FROM MACHINE

27 7777 TRANSMISSI
BOB BRENCE 07/0
JASON BARTFAL

COMPLAINT BLOCK TRK599

“Serial Number 02BW01622

TRﬂNSMISSION OIL OVERHEATING.

CHARGE AND LUBE FILTERS Cut
DID:NOT SEE ANY METAL IN THEM:
PUMP IS FAILING. PULLED THE
“TRANSMISSION 'HOUSING AND DID

THE FILTERS OPEN BUT
TO:SUGGEST - THAT : THE
SCREENS OUT OF THE
NOT ‘FIND: ANYTHING: IN*

THEM EITHER. DID HAVE CONSTANT OIL FLOW OUT OF

~ THE SCREEN HOUSING AND IT HAS

NEVER HAPPENED TO ME

BEFORE. REPLACED THE FILTERS AND PUT THE SCREENS

BACK IN. 'STARTED THE MACHINE

PRESSURES ON THE TRANSMISSION. WI L,
D 430 PSI AT HIGH. WARMED

GOT 380 PS
THE TRANSMISSION UP TO ABOUT
R CHECKED AGAIN. -WITH'HOT OIL;
430 AT HIGH. THE SPECS CALL
365 AT LOW AND A MAX ‘PRESSURE

AND CHECKED:THE
WITH COLD OIL,

170 DEGREES AND
/GOT::380 AT LOW AND
FOR A MIN PRESSURE OF
OF ‘461 AT HIGH

TOLD THE ONCOMING JOB BOSS THAT IF IT HE&TED AEAIN

TO PARK 1T SINCE WAS ABOUT T

- COMPLAINT: TRANS OVER HEATING

CORRECTION: CHECKED FLUIDS AND BREATHER CHECKED
OK. MACHINE SHOWING: TRANS TEMP HIGH. FOUND HOSE *

FROM TRANS TO PUMP LOOSE

D

TIGHTENING HOSE. MACHINE RAN
w3 HEAT ANY MORE. o

~16138 03 7277 BRAKING SYSTEM

BUD BANE 0?/20
COMPLAINT REPAIR BRﬁKES

CAUSE: THERE WAS A OIL-LEAK ON BRAKE LINES.

COMPLICATION: FOUND HOSE LEAK
CORRECTLON: - ORDERED: NEW: HOSE.

04 7227 CAB

~ BOB BRENCE 07/20

COMPLAINT: BLOCK  TRK599.

“DRIVERS 'SIDE MIRROR BROKEN.
CORRECTION: CHECKED THE MACHI

SHATTERED. « TOOK THE MIRROR O

_AND INSTALLED IT. RETURNED THE MACHINE BACK TO

ETTING THE PUMP SUCK AIR AFTER

0 LEAVE.:

LEAKING. TIGHTENED.
0K ﬂND DID NOT DVER

NG AT CLAMP.

NE AND THE MIRROR WAS
FF OF THE 588:TRUCK

“iDeYivery. Date 02727711

PAGE:

~Equip# 599

27




8661/8/5 ALSWO

D10 CARTER MACHINERY COMPANY, INC

REPORT 1D: USCO057 -7 'EQUIPMENT:REPAIR: SUMMARY:
8/15/19  7:53:09 Customer 03?239A MECHEL BLUESTONE INC ) ) o -
Model 789C : “Serial Number: 02BWO1622: © ~ ° Delivery Date 02/27/10
ork  Invoice R R o T

‘Order Date SMR 'Sg Description:

THE CUSTOMER. ~

0254391 08/03/12 17143 13 7777 ENGINE.
BOB BRENCE 07/30

COMPLAINT: BLOCK  TRK599

LOW POWER AND THE RIGHT SIDE EXHAUST 15 CDOLER
THAN THE LEFT BY ABOUT 200 DEGREES.
CORRECTION: HOOKED E/T UP AND CHECKED FOR ANY

“CODES AND THE MACHINE HAS NONE. 'DID'A CYLINDER

CUT OUT TEST AND THE RIGHT SIDE NUMBERS WERE LO'--'ER
THAT THE LEFT. FOUND A FUEL FILTER' ONTHE ENGINE -
THAT HAD NOT BEEN CHANGED SINCE THE MACHINE WAS
“PUT-TOGETHER. ~(IT WAS STILL'PAINTED YELLQW) AND
REPLACED IT

RAN THE CUT OUT TEST A SECOND TIME

_THE NUMBERS WERE EVEN LOWER: RAN:A!

'SOLENOID TEST AND THEY ALL CAME BACK GOOD. PUT
THE MACHINE BACK TO WORK. PRINTED THE TEST OUT
AND PUT WITH THE SERVICE REFORT FUR FURTHER
REVIEW:

0254537 :08/13/12° 139639 0U:TRA\ FROY
04 7777 CAB
JASON BARTFAL'08/02"

51C0MPLAIN'I’_*:’: EPEACE MIRROR
CORRECTION: REPLACED MIRROR ON OFF SIDE
“ENGINE; i %

BOB BRENCE 08/02

COHPLA INT: BLOCK TRK599

MACHINE HAS A LOSS OF POWER AND THE RIGHT SIDE

© EXHAUST IS COLDER THAN THE LEFT,
CORRECTION: CONTINUED T/S MACHINE. DID CUT OUT
“TEST TWO NIGHTS AGO. THE RIGHT SIDE READ LOWER.
WAS GOING TO CHECK THE FUEL PRESSURE BUT COULD NOT
COME: UP- WITH THE PROPER FITTINGS TO TIE INTO THE
FUEL RAIL. BLOCKED THE RETURN FUEL LINE TO TRY TO

. BRING THE PRESSURE UP.BUT THIS DID NOT HELP. THE
RIGHT SIDE EXHAUST GETS PROGRESSIVELY COLDER AS
YOU GO FROM CYLINDER #1 BACK. THE FRONT TURBO'ON ~ ' i
THE RIGHT SIDE GOT TO 200 AT AN IDLE AND THE REAR

WAS AT ABOUT 175. THE LEFT SIDE :

OVER 250 OR BEITER AT AN TOLE.  LET THE MACHINE

RETURN TO WORK.
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8661/8/9 CQLSWO

D10 CARTER MACHINERY COHPANY INC.
REPORT 'ID: USCDOST

8/15/19

Work
‘Order

0256026

7:53:09

Invoice
Date

10/18/12

Customer 037239A MECHEL

SMR Sg

UESTUNE INC
Model:789C

Description

'SYSTEM CYCLE AND TRIED THE STEERING, GOOD.

RETURNED THE MACHINE BACK TO THE CUSTOMER.

TRAVEL TO/FROM MACHINE
“2277°FINAL DRIVE

JASON BARTFAL 10/10, 10/11
BOB: BRENCE 10/10

COMPLAINT: TRUCK WONT MOVE

“CORRECTION: DRAINED OIL OUT OF WHEEL' UNIT: AND

“PUMP WAS TOO LONG, TWO OF

fCﬂHFLAINT BLOCK

PULLED COVERS. PULLED LEFT AXLE OK AND REINSTALLED
AXLE. PULLED RIGHT AXLE IT WAS BROKE. WHEEL UNIT .
WILL NEED TO BE TAKEN APART TO REMOVE AXLE

COMPLAINT: BLOCK  TRK599

RIGHT AXLE BROKEN.

“Serial Number- 02BW01622

CORRECTION: STARTED: DISASSEMBLY: OF THE WHEEL UNIT

FOR AXLE REMOVAL. PULLED THE OUTER AND INMNER
PLANETARY AND SET THEM:ON'A PALLET. THIS WAS AS
FAR AS WAS TOLD TO TAKE IT DOWN. WRAPPED THE
WHEEL UNIT IN PLASTIC AND: THE PARTS IN PLASTIC.
WHILE THE MACHINE WAS DOWN. WAS GOING TO REPLACE
THE FUEL TRANSFER PUMP. ~ HAD. CALLED THE SHOP
EARLIER AND CHECKED THE PART NUMBER ON A PUMP HAD
ON THE JOB AND IT WAS SUPPOSED:TO: WORK ON: THIS
MACHINE. PULLED THE OIL TUBE OUT OF THE WAY AND
TOOK ALL THE FUEL LINES OFF THE PUMP.  REMOVED THE
MOUNTING BOLTS AND THIS IS WHEN FOUND THAT THE NEW
______ LD MOUNTING ‘BOLTS
WERE TOO SHORT AND WOULD NOT GO THROUGH THE PUMP.
PUT THE WACHINE BACK TOGETHER. THE FUEL SYSTEM
WILL NEED TO BE PRIMED BEFORE STARTING THE
‘MACHINE.

CORRECTION: REMOVED PLATE TD REMUVE AXLE CLEANED

‘HOUSING. 'INSTALLED PLATE AND TORQUED:BOLTS. PUT

OUTER PLANETARY TOGETHER. INSTALLED AXLE AND OUTER

- COVER. PULLED AXLE SPEED SENSOR AND ‘CHECKED. IT IS

OK. HAD FLUID FILLED PICKED UP AREA

- EQUIPMENT REPAIR SUMMARY.

‘Delivery Date:02/27/10:

PAGE :

------ - Equipf# 599

30
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8661/8/S

D10

CARTER MACHINERY COMPANY, INC

Invoice
Date: . SMR: Sg Description

TRUCK, ‘RAN TRUCK TO GET OIL: WARMED UP TO TAKE OIL

SAWPLES. DID A PRODUCT STATUS REPORT AND SAMPLED
ALL“COMPARTMENTS

COMPLAINT: ‘RICH PRESERVATI WANTED US T0. PERFORM
THESE TASKS

PAGE:

32

TM&R




